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Name: Vu Nguyen

Address:  San Jose, CA

Email: sweetfishremix@gmail.com

Mobile: 408 679 2205

Website:  www.vuvuzillacom

EDUCATION

Highschool:  Oak Grove High School

University:

Graduated 05 - High School Diploma
Art Academy University

Graduated 16 - BA
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Experience in retail customer service

Friendly, outgoing and responsive personality
Enthusiastic, conscientious and hardworking
Team player

WORK EXPERIENCE

Jan 04 — May 06: Sales
Shell, CA.

Responsibilities

Serve customers using five-step customer service standard
Train new staff members

Customer service

Handling cash

Organise merchandise and stock inventories

Help customers with enquires

Effectively process stock inventories

Achievements

Contributed to consistently good monthly sales figures
Successfully applied the principles of retail selling to meet brand standards
Successfully completed Retail Security and Loss Prevention Training

May 06 — Jun 10: Host
Blowfish Sushi, CA.

Responsibilities

Serve customers using five-step customer service standard
Organize reservations

Train new staff members

Customer service

Handling cash

Organize private events

Achievements:

Received many positive comments from customers regarding my customer service

Lead host for many years

Developed an understanding of brand management and in-store presentation

PROFESSIONAL SKILLS

Zbrush

Maya

Photoshop

Unreal

1

Unity



